From Compassion

BETTER HEALTHCARE STARTS FROM COMPASSION.

Compassion is Not a Luxury — It's a Clinical Imperative

In the corridors of today’s hospitals and clinics, where the pressures are unrelenting and time is always in short
supply, one truth remains steadfast: compassion is not a soft skill-it is a superpower.

It is not merely a nicety, nor an optional extra to be squeezed in when it's convenient. Compassion is an evidence-
based, deeply human act that improves clinical outcomes, protects physicians from burnout, and reminds us why
we answered the call to medicine in the first place.

In a time when our healthcare system strains under the weight of complexity, and when our clinicians are too often
asked to do more with less, we must remember that the antidote is not always more technology or more policies.
Sometimes, it's just more humanity.

Empathy lets us feel with others. But compassion goes one step further—it compels us to act. It's the difference
between hearing a patient’s pain and doing something about it. And that action, that intention to alleviate
suffering, can change everything.

Consider this: a scripted compassionate exchange—lasting just 40 seconds—has been shown to reduce patient
anxiety with effects that endure for up to six months. In another study, a 31.5-second protocol delivered
statistically meaningful improvements in anxiety. Even in more complex cases, the compassionate act rarely took
more than five minutes. But most require just 30 to 60 seconds. One minute of humanity for a cascade of healing—
for both the patient and the physician.

Let us put aside the myth that we do not have time. The real scarcity is not minutes—it is meaning. When physicians
shift their mindset, when they allow themselves to believe they do have time for connection, their perception of
time expands (again, proven in the literature). Interactions become richer, more effective, and more fulfilling.

Compassion also shields the caregiver. Far from being depleted by it, clinicians who practice compassion
consistently report lower rates of burnout. And that matters—because burnout doubles the risk of major medical
error.

When we connect, we don't just heal others. We heal ourselves.

And so we must ask: What kind of care system do we want to build? One driven by checklists and constraints? Or
one that remembers that care is not only what we do—it's who we are?

The good news is that this is not aspirational. This is actionable. This is measurable.

One question—"If you were my family member, what would you need?"—can transform a clinical encounter. Thirty
seconds. One moment of clarity. One gesture of sincerity. That's all it takes.

The business of medicine demands efficiency, but the soul of medicine demands compassion. And these are not
opposites—they are partners. When we lead with the heart and follow with science, we create a system worthy of
the people it serves—and of the people who serve it.

So let us not ask if we have time for compassion. Let us declare that we make time for compassion—because we
must.

This is the medicine our patients deserve.
This is the practice our profession demands.
This is the purpose that brought us here.

And this, more than anything else,
is how we lead, how we heal,
and how we honor the oath we took to care for others.



